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Dear Customer,

We are hearing some questions in the market about our recent announcement and
the long-term preservation of owned content on Ebook Central. I am reaching out
today to clarify, restate our commitments and share a few updates with the
community.

Questions we’ve heard recently:

1. Will libraries lose access to any purchased titles on Ebook Central?
Absolutely not; we remain unequivocally committed to preserving perpetual
access to any purchased Ebook Central titles. The ebooks that you own on Ebook
Central will remain yours, and access to them on Ebook Central remains in
perpetuity.

2. Will libraries be able to upgrade licenses on Ebook Central?
Absolutely, yes. After consulting with our community, we will enable license
upgrades, including automated upgrades to perpetual purchases on Ebook Central,
indefinitely. This means that libraries can upgrade owned ebook titles on
LibCentral or Rialto, even after June 30, 2026.

3. What is Clarivate’s plan for long-term preservation of libraries’ owned ebooks?
We understand that digital preservation is of great importance for libraries. Based
on feedback from the community we are pleased to be adding Portico, in addition
to our solution SAFE, to further demonstrate our commitment to preserving your
owned content.

4. Will Clarivate continue to invest in the Ebook Central platform?
Absolutely, yes. We are firmly committed to the Ebook Central platform and
expanding our investments with several enhancements and innovations to support
today’s researchers and students. We invite you to read our latest blog post to
learn more about these enhancements, including:
• Ebook Central Research Assistant, a responsibly developed academic AI tool

designed to help students evaluate, analyze, and explore ideas while building
critical thinking and research skills.

• Ebook Central Reader app, designed to meet researchers and students where
they are with secure, on-the-go access. The new mobile app will provide users
with an easy way to download and read ebooks from their library and will offer
improved accessibility.

• Digital accessibility: ProQuest is committed to providing a user-friendly
experience, with various accessibility features and assistive technologies to
support all students’ academic success. The Ebook Central Platform is ASPIRE
verified and accredited four years in a row, and we will soon introduce our EPUB
Preferred initiative to support evolving accessibility legislation around the world.

I hope this helps clarify our commitments, but please visit our support center and
reach out to us if you have any questions.

We appreciate all the input and guidance we’ve received so far from customers. We
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will continue to engage and consult with you and our Customer Advisory Boards,
councils and user groups, as well as communicating with the community through our
customer portals, websites, blogs and webinars.

Jeff Anusbigian
Vice President, Product Management

You are receiving this notification as a registered user/customer of Clarivate products. Because it
relates directly to product access/use, this information has been sent to all clients regardless of

marketing email preference.

Clarivate is home to leading research, education and library solutions, including
Web of Science, ProQuest, Ex Libris and Innovative.

This email was sent to wendy.mears@open.ac.uk and is specific to the recipient.
If you have received this email in error please delete it and notify the sender immediately.

© 2025 Clarivate. Clarivate, ProQuest and its logo, as well as all other trademarks used herein are
trademarks of their respective owners and used under license.

https://about.proquest.com/?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=a16cd2a7beec44dcb2a10d637c384a6b&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF534C808494103561CC42F1BB896CC53A2BE47AB65DE37DADD86589BED1E3595C2
https://about.proquest.com/?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=a16cd2a7beec44dcb2a10d637c384a6b&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF534C808494103561CC42F1BB896CC53A2BE47AB65DE37DADD86589BED1E3595C2
https://www.youtube.com/user/proquestvideo?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=713ec0cf43c1445d856d221820bce0ff&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF538736D80324272572E6B671E1F456A12BE47AB65DE37DADD86589BED1E3595C2
https://www.youtube.com/user/proquestvideo?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=713ec0cf43c1445d856d221820bce0ff&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF538736D80324272572E6B671E1F456A12BE47AB65DE37DADD86589BED1E3595C2
https://twitter.com/proquest?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=02cec33eccd84df3b197954df0e88881&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF5F549A73350C8ABAAF65386590117FD76BE47AB65DE37DADD86589BED1E3595C2
https://twitter.com/proquest?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=02cec33eccd84df3b197954df0e88881&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF5F549A73350C8ABAAF65386590117FD76BE47AB65DE37DADD86589BED1E3595C2
https://www.linkedin.com/company/proquest?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=c8101cb2fa214c489067266a0a688c3e&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF586ACD64972BA237E27E97B8B4076422BBE47AB65DE37DADD86589BED1E3595C2
https://www.linkedin.com/company/proquest?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=c8101cb2fa214c489067266a0a688c3e&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF586ACD64972BA237E27E97B8B4076422BBE47AB65DE37DADD86589BED1E3595C2
https://www.facebook.com/proquest?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=9d29bf32b60d44cab17f4efa7d16012f&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF5AA229D86DF1FC948E4FB1D1EE26F8A53BE47AB65DE37DADD86589BED1E3595C2
https://www.facebook.com/proquest?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=9d29bf32b60d44cab17f4efa7d16012f&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF5AA229D86DF1FC948E4FB1D1EE26F8A53BE47AB65DE37DADD86589BED1E3595C2
https://s786780033.t.en25.com/e/u?s=786780033&elq=3591cac54eef4115af4d2d379785e8ed&elqak=8AF5BB5A74C399096752983748565E6C96BBBE47AB65DE37DADD86589BED1E3595C2
https://s786780033.t.en25.com/e/bfs?s=786780033&lguid=fc475834c5844e098c9647a8b9be4841&elqTrackId=16756b52f8b64e9ca970597c2ed15ed7&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF5F27EA876DB54825E6C191626DCBBF58EBE47AB65DE37DADD86589BED1E3595C2
https://clarivate.com/legal/privacy-statement/?utm_campaign=EM3_HRMS_Customer_Clarification_Letter_2025&utm_medium=Owned_Email&utm_source=Eloqua&elqTrackId=3501000125d14d49a609a74d8fd0964a&elq=3591cac54eef4115af4d2d379785e8ed&elqaid=37638&elqat=1&elqCampaignId=14811&elqak=8AF5447BDB3CBCCC0CABCCD1CBE1A9F51220BE47AB65DE37DADD86589BED1E3595C2

