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Quality Improvements

Enrichment by 
Providers

• Focus on highly 
activated book 
collections

• Expand the 
enrichment 
sources

AI Enrichment

• Improve 
automation

• Adding more 
providers

• Reaching 100k 
EBC Bib records 
by end of 2024
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Working with 
National Libraries

• Quality records
• Non-English
   content providers



AI Metadata Enriched Record

Language

Abstract

LC 
Subject 
Headings



Jisc Updates

• No updates on their new platform or an API

• 21 new collections for 2025

• Up to date with the 2024 collections

• Average time of adding from Idea 
Exchange for 2024 – 44 days.



The Manifest – 

Adding New 
Collections Quickly

Reducing time from months to weeks

7 Providers live with Manifest 

~100 new collections as of May

Available in all KBs within ~3 weeks 



Provider Platform for Independent Analysis 



Providers Tell Us

Faster Resolution with Less Effort

We believe that this development 
will be a game changer… This will 
contribute positively to address 
current metadata issues

…handling customer queries more efficient 
and reduced the number of steps it takes 
to get to a resolution

I can screenshot collections to share 
with customers when they are 
struggling to activate OUP content…



Join This Week’s Q4 Content Webinar
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Thursday, December 5, 2024 8:00 AM | (UTC-08:00) 
Pacific Time (US & Canada)

https://clarivatesupport.webex.com/weblink/register/rc6
09edc899ba81eb9f05a77cc58cd005 

https://clarivatesupport.webex.com/weblink/register/rc609edc899ba81eb9f05a77cc58cd005
https://clarivatesupport.webex.com/weblink/register/rc609edc899ba81eb9f05a77cc58cd005
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