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ORCiD mnemonic
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Find documents by a particular 
author by searching with their 
ORCiD

Search format 

orcid(1111-0000-1111-0000)

or

orcid(1111000011110000)



Nursing & Allied Health 
Premium – Video carousel 
update

| 4

• New, more descriptive title for 
carousel

• Removed MedCom videos from 
carousel because they are no 
longer in business



MARC records for History 
Vault and APA 
PsycTherapy

| 5

• Admins can request MARC 
records in PAM

• Records generated are 
subscription-sensitive



Date filtering quick links added to medical databases

Nicole Santos, Platform Manager 6

The UK NHS told us that book 
and other content older than 10 
years is routinely removed from 
libraries that serve clinical 
settings and asked about our 
curation policies.

We explained that such content 
still has value for our academic 
customers and offered a more 
prominent way of removing older 
content from search results as a 
way to meet their need.

Links to filter to last 1, 5 and 10 
years were added to

• Health Research Premium and its child 
products

• Medical Database

• British Nursing Index

• British Nursing Database

• All APA Psyc- products

Text column



My Research: sort by name

Nicole Santos, Platform Manager 7

This is another PEP update after 
an NHS request (PPC-175).

Currently, saved searches 
are presented in the order in 
which they were saved, with no 
ability to change this.

We already provide the ability to 
name a search, and users are 
more likely to recall that name 
than the order in which they 
saved searches.

So the saved searches page has 
been reformatted to a table, so as 
to allow sorting on either name or 
date, via clicking on arrows within 
the column headers, a common 
and naturally intuitive means of 
sorting information.

Text column

https://jira.clarivate.io/browse/PPC-175


Pendo guides recently added to the platform
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• Walkthroughs for History Vault, ProQuest One 
Psychology, ProQuest One Education (ProQuest One 
Business coming soon)

• Economist promotion (pilot, plan to extend to all 
relevant customers)

• Highlighting the Browse menu recently added to 
Advanced Search on PQ1 Business

• Help message when searches time out due to 
excessive wildcard use

• Highlighting the Export Results feature when user 
selects all search results



Export results guide: impact
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Very high clickthrough rate and conversion to My Research account creation/login

• 25%+ of users sign into My Research after seeing the guide

• 6% of users create a My Research account after seeing the guide (vs. 
3% who did so after clicking Select All before the guide was added)

• My Research users access the site an extra day per month on 
average, viewing over 40 docviews – far higher than general search 
segment

Before After



ProQuest Research Assistant (beta)
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Search - Search Helper Docview - Document Insights

Look for the sparkles...

The beta release of the ProQuest Research Assistant will seek to help users in 2 of their key workflows:



Results page
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New abstracts view

• First limited rollout in certain 
medical products of this 
option to see abstracts 
directly on the results page

• Addresses the complaint from 
the UK NHS and others that 
we are ‘slowing down 
research’ by not allowing 
users to rapidly scan abstracts 
for all search results

• The option will be added to 
other products after a period 
where we verify there is no 
adverse effect on page load 
times, usage, nor a spike in 
user complaints about being 
challenged with Captcha



Support for DOI and direct links to PDF from linking providers
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Inbound links to PDF

• Linking vendors have expressed the desire to link to PQ PDFs 
directly, describing it as a barrier to user satisfaction with the 
service they provide.

• Currently, PQP lands the user on the 'best available format', 
which is the HTML version of the full text where it is present, 
even if there is also a PDF. This will not change for users already 
on PQP because of the superior user experience HTML full text 
offers around accessibility, hit-highlighting, copy/paste,  device 
responsiveness and more.

• But we have added support to the inbound OpenURL service for 
a new parameter that specifically requests a PDF - 
&ftformat=pdf

• Where the linking vendor chooses to send us the parameter, we 
will land the user on the PDF version of the full text, if present. If 
we have no PDF for the document, we will do as today and land 
them on the best available full text format that we have for the 
document.

Inbound links to DOI

• Since the development of the OpenURL 
standard, the DOI (Digital Object Identifier) 
has become a widespread and reliable way to 
uniquely identify a document.

• Where linking vendors send us inbound links 
containing a DOI, we will use it to locate the 
record. Where there is no match, we will still 
fall back on a search for any other metadata 
they include in the link (journal title, issn, date, 
page, title and so on).

• Parameter is &doi=



Outbound linking: Support for Ex Libris Quicklinks
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• Customers increasingly expect one-click access to full text.

• Our products include a significant amount of A&I-only content, and the path to full text via a link resolver is 
neither guaranteed – depending on both accurate metadata and an institution's third party subscriptions – 
nor direct via a single user click. 

• Mutual PQP and Ex Libris CDI customers will now benefit from direct links to external full text from both PQP 
results and document view pages.

• For each item in PQP search results, where we know from Ex Libris that the customer has access to full text 
from an external provider, we provide the direct URL to it behind our 'Get full text' button.

• Customer services please note the solution requires users to enter their ExLibris ID in PAM (see next slides). 

Customer-specific direct links to external full text from PQP results and document view pages



Outbound linking: Support for Ex Libris Quicklinks
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Customer setup required within PAM



Outbound linking: Support for Ex Libris Quicklinks
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Customer setup required within PAM

Help to find and enter 
the necessary client ID 
information is provided 
with links to Ex Libris 
sources at the foot of the 
page



Ethnicity & Culture Magazine Archive
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Historic Magazine Archives

• Backfiles of culturally diverse publications 
from the 20th and 21st centuries

• Highlights perspectives and experiences 
that often aren’t thoroughly reported by 
mainstream media or scholarly 
publications

• Aimed at ethnically specific readerships – 
African American, Latinx, Asian American, 
Native American, and many others

• Society, entertainment, politics, fashion, 
culture, identity

• Launch: end of September



Editions & Adaptations of Shakespeare
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Former Chadwyck-Healey product migration to PQP

• Launch: September 16th

• One of two CH migrations this 
month – the last two that complete 
the move of former Chadwyck-
Healey branded products to the 
ProQuest platform.

• Please note that this content is not 
included in Literature Online or 
ProQuest One Literature. Those 
databases' editorial policy is to 
include a single edition of each 
work, where possible the first.



The Bible in English
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Former Chadwyck-Healey product migration to PQP

• Launch: September 16th

• The final ever CH migration!

• 20 versions of the Bible – 12 
complete Bibles, 5 New Testament 
works, 2 Gospel works and William 
Tyndale's New Testament, 
Pentateuch and Jonah translations.

• Again this content is not included in 
Literature Online or ProQuest One 
Literature. Those databases contain 
a single edition of the Bible – the 
King James version.



History Vault: Planning for the Post-World War II World, State Department 
Records of Harley A. Notter, 1939-1945
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Released September 23, 2024

New HV module, part of International 
Relations and Military Conflicts.

• 1st module to release solely on PQ platform

• Includes Dr. Harley A. Notter’s State 
Department files, a cornerstone in 
understanding global postwar planning. 

• Includes documents detailing operations 
of  U.S. government committees shaping 
post-1945 foreign policy; Provides access 
to previously classified and confidential 
U.S. government committee documents

• Topics include: international relations; 
global alliances; UN’s establishment and 
evolution; defeat, occupation and 
reconstruction of Germany and Japan; 
Jewish situation in Europe and Palestine; 
Post-War diplomatic decision-making; 
Soviet influence in Eastern Europe



New Product Availability
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• Allied Health A&I database 
produced by the British Library

• Formerly available only on Dialog, 
now on the ProQuest Platform

• Available for general sale to all 
markets beginning 10 October.

Allied & 
Complementary 
Medicine Database 
(AMED)



New Product
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• Product launch: 7th November

• Latest in the 'ProQuest One' series 
of discipline-focused products

• All the usual discipline product 
features:

o Visual homepage and custom 
browse pages

o Curated content set including 
high impact journals, video, case 
studies, reports, dissertations

o 500 topic pages, from Aerosols 
and Air Pollution to Zeolites

o Sustainability-specific subject 
terms applied throughout

o Ebooks from the EBC 
Sustainability Ebook 
Subscription included

ProQuest One 
Sustainability



ProQuest One Sustainability
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500 topic pages

Topic pages include the usual topic 
description, the majority licensed from 
authoritative sources, as well as

• A search box to search within the topic

• Recommended searches to narrow the 
topic

• Individual cards highlighting Scholarly 
Journal content, news sources, books, 
case studies, reports, dissertations and 
video, as well as cards highlighting go-to 
authors, publications and subject terms 
for the topic.

• Topic summaries for c. 60 of the 500 
topics are generated by the Clarivate 
academic AI platform, clearly labelled as 
such and editorially vetted for accuracy.



History Vault: Labor Priests: Progressive Politics and the Catholic Church, 
Francis J. Haas Papers, 1904-1953
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Releasing November 22, 2024

New HV module, part of Workers, Labor 
Unions, Progressives, and Radicals.

• Details Francis Joseph Haas's lifelong 
dedication to the Catholic Church and 
workers' welfare. 

• Encompasses Haas's family, education, 
professional roles & govt engagements

• Focuses most heavily on his role as a public 
servant in New Deal agencies and as a 
labor arbitrator in the 1930s and 1940s.

• Includes correspondence, organizational 
reports, personal meeting notes, lecture 
notes, sermons, speeches, photos

• Topics include:  arbitration cases; labor 

relations; religious teachings; Catholic 
Church influence; New Deal engagements; 
social justice; government service; public 
policy development; workers’ welfare



The BBC News Bulletin Scripts Archive

24

Launching November 18

• Transcripts from the BBC’s archive 
of radio news bulletins 

• Highlights hour-by-hour 
developments and shifts in the 
reporting of unfolding news 
stories 

• Evidence of the evolution of news 
reporting throughout the 20th 
century

• Collection 1 (1937-1955) 
launching this month

• Two additional collections 
expected in the coming years, 
covering events through 1995



The BBC News Bulletin Scripts Archive

25

See revisions, 
notes, and 

annotations

Advanced search 
options for 

searching by 
broadcast 

service, story 
heading, or text

Limit results by 
by broadcast 

start time



The BBC News Bulletin Scripts Archive

26

Browse 
broadcasts 
by date and 

time



Alexander Street Platform Update



Feature Enhancement:
Multimedia Playlists

28

Available now on https://search.alexanderstreet.com

• Users can curate multi-format lists of any content types 
available on LAZR that can be played through end to 
end.

• This release brings a complete overhaul of the visual 
workflow as well updating playlists to use the new video 
and audio players and text document viewers updated 
on LAZR already through 2024.

• For users, playlists are now more intuitive, accessible, 
visually appealing and easy to use.

• Internally, we have now been able to deprecate older 
player technologies, reducing cost and code complexity 
of the platform.

• For more information, please contact:
o UXD Lead – Hollyn Johnson
o Platform Manager – Ben Jones

https://search.alexanderstreet.com/
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Simple, intuitive edit functionality for Playlist Owners

Ability to add notes to 
both the playlist overall 

and each individual 
item.

Drag and drop functionality 
for re-ordering playlist items 

(with fully accessible 
alternative for users with 
motor-skill deficiencies). 

Full control over who the 
playlist is visible to and 

accessible by.



New Product: Popular Culture Studies in Video
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Available August 28

This collection of 125 hours of videos delves into key 
themes and topics such as cinematic evolution, 
Hollywood influence, televisual narratives, gaming 
culture, gender representation, cultural icons, artistic 
influence, sports impact, fashion history, and 
sociocultural trends.

The breadth of topics ensures that scholars across 
disciplines such as film studies, media studies, cultural 
studies, gender studies, art history, sociology, 
anthropology, history, fashion studies, and sports studies 
will find valuable insights within this collection

With this collection scholars can explore:

o The evolution of French cinema and Hollywood's 
enduring imprint on cultural trends from the 20th to 
the 21st centuries.

o The transformative power of television and its pivotal 
role in shaping cultural narrative.

o Video gaming's impact on modern culture including 
career paths and the role of women in gaming.

o The evolution of fashion history through visual 
exploration of clothing styles and trends across 
historical periods, societies, and cultural movements.

https://search.alexanderstreet.com/popv

Text column

https://search.alexanderstreet.com/popv


New Product: Music Online: Classical Music in Video, Vol. III

Product Manager: Fox Kaczmar
Platform Managers: Sam Wotring 31

Available September 25

Classical Music in Video, Vol. III offers 174 hours of 
video featuring a diverse range of musical 
performances showcasing classical concerto, 
orchestral, and choral music from the Classical 
period to the Contemporary period. 

It features some of the world's most renowned artistic 
companies across various musical genres providing 
supplementary documentaries offering in-depth 
insights, historical context, and behind-the-scenes 
perspectives. 

With this collection scholars can explore:

• Music performance

• Musicology

• History of music

• Interpretation of classical works

• Music appreciation at all levels.

https://search.alexanderstreet.com/clmv



New Product: Global Issues Library: World Events and the Media

32

Available September 26

World Events and the Media will offer 100k printed 
materials along with 125 hours of video & audio which 
documents the challenges, and transformative shifts 
within the profession as it strives to uphold the key 
principles of accuracy, independence, and fairness. 

This multimedia resource covers approaches to journalism 
drawing upon firsthand accounts, memoirs, historical 
accounts, videos and archival records.

With this collection scholars can explore:

•Investigative Journalism — where scandals and political corruption 
are exposed, fostering transparency and accountability.

•Terrorist Attacks and Crisis Reporting — which revolutionized news 
reporting, emphasizing real-time coverage and the impact of 
crisis journalism.

•Social Movements and Civil Reporting — which exposed injustices 
and advocated for rights.

•Technological Advancements and the Digital Age — which 
explores the transitions from print to digital platforms and 
empowering citizen reporting.

https://search.alexanderstreet.com/medi



New Product: Global Issues Library: Aging in the Modern World

33

Available November 21

Aging in the Modern World will offer 40k printed materials 
along with 40 hours of video.

The Aging in the Modern World collection provides a wide 
array of primary and secondary sources— reference 
materials, policies, videos, and archival government 
documents spanning decades — to create a rich resource for 
investigating the historical and cultural impacts of aging 
populations of global societies. 

With this collection scholars can explore:

• Government approaches to aging: explore laws, policies, 
and societal attitudes regarding the rights of older 
individuals, emphasizing advocacy against ageism and 
societal treatment.

• Provides diverse cultural perspectives on retirement, 
education, housing, and evolving perceptions of aging.

• Personal Life Stories from the elderly that cover war, 
migration, and attitudes and reflections on change and the 
aging process. 

htts://search.alexanderstreet.com/agin



TDM Studio Platform Update



New "How TDM Studio Works" Guide

35

Text column



Questions?

© 2024 Clarivate. All rights reserved. 36



© 2023 Clarivate

Clarivate and its logo, as well as all other 
trademarks used herein are trademarks of their 
respective owners and used under license.clarivate.com

About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
of Academia & Government, Life Sciences & Healthcare and Intellectual Property. For more information, please visit clarivate.com

Christopher Rennie
Christopher.Rennie@clarivate.com

Thank you
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http://clarivate.com/

	Slide 1
	Slide 2
	Slide 3: ORCiD mnemonic
	Slide 4: Nursing & Allied Health Premium – Video carousel update
	Slide 5: MARC records for History Vault and APA PsycTherapy
	Slide 6: Date filtering quick links added to medical databases
	Slide 7: My Research: sort by name
	Slide 8: Pendo guides recently added to the platform
	Slide 9: Export results guide: impact
	Slide 10: ProQuest Research Assistant (beta)
	Slide 11: Results page
	Slide 12: Support for DOI and direct links to PDF from linking providers
	Slide 13: Outbound linking: Support for Ex Libris Quicklinks
	Slide 14: Outbound linking: Support for Ex Libris Quicklinks
	Slide 15: Outbound linking: Support for Ex Libris Quicklinks
	Slide 16: Ethnicity & Culture Magazine Archive
	Slide 17: Editions & Adaptations of Shakespeare
	Slide 18: The Bible in English
	Slide 19: History Vault: Planning for the Post-World War II World, State Department Records of Harley A. Notter, 1939-1945
	Slide 20: New Product Availability
	Slide 21: New Product
	Slide 22: ProQuest One Sustainability
	Slide 23: History Vault: Labor Priests: Progressive Politics and the Catholic Church, Francis J. Haas Papers, 1904-1953
	Slide 24: The BBC News Bulletin Scripts Archive
	Slide 25: The BBC News Bulletin Scripts Archive
	Slide 26: The BBC News Bulletin Scripts Archive
	Slide 27
	Slide 28: Feature Enhancement: Multimedia Playlists
	Slide 29: Simple, intuitive edit functionality for Playlist Owners
	Slide 30: New Product: Popular Culture Studies in Video
	Slide 31: New Product: Music Online: Classical Music in Video, Vol. III 
	Slide 32: New Product: Global Issues Library: World Events and the Media 
	Slide 33: New Product: Global Issues Library: Aging in the Modern World
	Slide 34
	Slide 35: New "How TDM Studio Works" Guide
	Slide 36
	Slide 37

