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Ebook Central
Platform Updates



Ebook Central | Enhancements to support digital accessibility
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“Accessibility information is 
transparent and easier for all 
users to find” ASPIRE verified 
and accredited for 4y in a row. 

For full details see the Accessibility 
Statement: 
https://support.proquest.com/s/arti
cle/Accessibility-Statement-Ebook-
Central?language=en_US 

Coming soon! Ebook Central AI Research Assistant

Coming soon! Ebook Central Reader App

Moving to an EPUB Preferred model in the new year

WCAG 2.2 + Planning for the European Accessibility Act 2025

Partnering with publishers – working with publishers, large and small, to prepare for the EEA 2025

https://support.proquest.com/s/article/Accessibility-Statement-Ebook-Central?language=en_US
https://support.proquest.com/s/article/Accessibility-Statement-Ebook-Central?language=en_US
https://support.proquest.com/s/article/Accessibility-Statement-Ebook-Central?language=en_US


Ebook Central  Research Assistant BETA

Coming soon to the Ebook Central platform
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Enhance student learning and enrich the 

research process. 

The AI-based Ebook Central Research Assistant 

guides students to effectively assess the relevance of 

each book, helping to review, analyze, and explore 

new ideas with ease. 

Nurture Information Literacy Increase EngagementStreamline Research

With contextual explanations, 
students gain a better understanding 
of complex topics, boosting 
comprehension and retention of 
material.

Encourages longer reading times, 
download, copy, and print—helping 
students get the most out of their 
library ebook collection.

AI generated insights helps students 
research confidently and efficiently. 
Students can swiftly evaluate books 
and determine, “How do I know this 
is the right book for me?”



Ebook Central  Research Assistant BETA | Coming Soon 
Key Features for Student Success
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Instant Chapter Insights: Quickly 
determine the relevance of each 
chapter to their specific research or 
assignment needs, helping students 
stay focused.

Key Concepts: Contextual 
explanations provide students with a 
better understanding of complex 
topics to boost comprehension and 
retention.

Curated Features: Trusted, publisher-
provided metadata including, book 
descriptions and Ebook Central 
subjects give valuable research details 
that don’t rely on AI.

Ongoing enhancements and updates planned to continue to meet our 
users where they are.



Ebook Central  Research Assistant BETA

Coming soon to the Ebook Central platform
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Insights generated exclusively from trusted, 
scholarly content within Ebook Central.

Automatically enabled for all customers. 
Libraries can choose to disable if they do 
not want it available to their users.

The Research Assistant will be available in 
beta in Ebook Central as part of the product 
interface and included at no extra cost.

Insights generated at the chapter level, not 
the whole book. Does not provide book or 
chapter summaries. 

Insights only available on subscribed/owned 
books by the library. Not available for titles on 
DDA basis, will not trigger library loans or 
purchases. 

Large publisher participation – opt-out 
supported at publisher and title level.



Be among the first libraries to transform student research 
with the Ebook Central Research Assistant. Sign-up now to 
empower students with access to trusted academic insights.

A qr code on a white background

Description automatically generated

Sign-up to be an early adopter
Scan the QR code to join

Sign-up at proquest.formstack.com/forms/ebc_ra_ea

https://proquest.formstack.com/forms/ebc_ra_ea


Ebook Central App | Coming in 2025
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Improving Student Outcomes 

Streamlined authentication

Ongoing feature enhancements to continue to 
meet our users where they are

Enhanced user experience with a fresh user 
interface

The EBC Reader app replaces Adobe Digital 
Editions for all major operating systems including 
Windows, Apple, iOS, and Android

A more secure platform, protecting content from 
piracy or misuse



Ebook Central App | Coming in 2025

User Experience

• Seamless Integration: Simple 
integration with Ebook Central Web 
without additional credentials required

• Device Management: Full control over 
device management directly within 
Ebook Central Web

• Support for all major operating 
systems: Windows, Mac, Android, and 
iOS

• Multilingual Support: Enhanced user 
interface supporting multiple languages

• Accessibility: Developed with 
accessibility in mind

Reading Experience

• In-Depth Book Details: A detailed 
Book Detail panel featuring metadata, 
table of contents, and book 
descriptions

• Unified Reading Experience: 
Support for reading and navigating 
both EPUBs and PDFs

• Adjustable Reading Settings: 
Options to alter font size and zoom 
level for optimal reading comfort

• Simple Navigation: Jump directly to 
a specific page or use the Table of 
Contents

Book Management

• Download & Remove: Download 
books for reading on device then 
remove when no longer needed

• Currently Reading Widget: Quick 
access widget on the ‘My Bookshelf’ 
screen to resume reading instantly

• Content Security: Increased 
protection around content available 
within the app; protects intellectual 
property, etc.

© 2024 Clarivate. All rights reserved. 9



Ebook Central App | Coming in 2025
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Improving Student Outcomes 

My Bookshelf View Reader View

© 2024 Clarivate. All rights reserved.



EPUB Preferred on Ebook Central | Coming January 2025
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We are making changes in support of the European Accessibility Act 2025 and Section 508 of the Rehabilitation Act

‘EPUB Preferred’ – On January 23, 2025, we will switch the 
default online reading format on Ebook Central from PDF to EPUB. 
This change will make reading easier and more accessible, especially 
for screen reader users, without needing to turn on Text-Only mode.

Why Electronic Publications (EPUBs)?

• EPUB is quickly becoming the industry standard ebook format.

• EPUBs provide users with ‘reflowable text’ and optimal reading 
experience across devices.

• EPUBs often include embedded features and links for easy 
navigation between sections, the index, and external resources. 

• EPUBs’ structured markup enables effective use of text-to-speech 
and screen readers for improved accessibility.

What this means for your users: Most users won’t see any 
changes to their reading experience. However, those using 
instructional materials with specific page number references might 
notice differences across devices because EPUB adjusts to screen size 
(reflowable), unlike PDF's fixed layout.

EPUB provides great usability and 
improved accessibility 

Example of ebook with embedded toggles for underlining.



Ebook Central | EPUB Reader Enhanced Features
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Annotations, Notes & Highlights: Add notes, highlights 
(3 colors), and bookmarks; access all in the Annotations 
Panel for easy navigation.

Navigation & Book Search: Use the table of contents, 
enter a page number, or search terms to find content 
instantly.

Interactive, Customizable Reading: Adjust font size and 
engage with interactive publisher-provided features like 
toggles and pop-ups.

Citations: Generate a book-level citation in any supported 
citation style and export to preferred citation management 
tool

Book Info & Tools: View metadata, loan details, and 
allowances; print or copy text as needed.

Watch this demo of How to use the 
EPUB and PDF Readers on Ebook 

Central (6 min)

See the extended session on 
Accessibility on Ebook Central (33 min)

https://share.vidyard.com/watch/JxHnvse4uxsNb9JWPLrUBD?
https://share.vidyard.com/watch/JxHnvse4uxsNb9JWPLrUBD?
https://share.vidyard.com/watch/JxHnvse4uxsNb9JWPLrUBD?
https://share.vidyard.com/watch/JxHnvse4uxsNb9JWPLrUBD?
https://share.vidyard.com/watch/TybYtMUdBFKvCRj2hvPBmH?
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Ebook Central
Content Updates



Curated Topics and Collections

Small sets (~100 titles) of titles 
dedicated to trending topics. 
Hand-picked by in-house team 
of librarians that include 
primarily front list titles from the 
last 2-3 years.

Examples:

• New! Digital Media Studies

• New! Nobel Prize Winners 
2020-2024

• New! Petroleum Engineering

• New! Educational Technology

• New! FinTech

The curated collections are 
comprehensive lists (500+ 
titles) of carefully curated titles 
that cover relevant and on-
demand content based on 
usage and popularity.

Examples:

• New! Space Science & 
Exploration 

• Public Health 

• Migration Studies 

• Supply Chain

New initiative aiming to foster 
collaboration, exchange 
knowledge, and amplify diverse 
perspectives in the library 
community with librarian-selected 
titles. 

Examples:

• New! Rooted Wisdom (Jennifer 
Randall, International African 

American Museum)

• New! Mental Health and Wellness 
(Neil Grimes and Linda Salvesen, 
William Paterson University of NJ)

• Animal Allies (Derek Marshall, 
Mississippi State University)

• Indigenising the Curriculum (Yanti 
Ropeyarn, University of Technology 
Sydney)

We partner with publishers from 
around the world to simplify the 
content selection process and 
ensure access to notable 
publisher-selected content on 
important research topics.

Examples:

• New! KR Publishing’s Leadership 
Studies

• New! SAE International's Ground 
Vehicle Engineering

• New! Thames & Hudson’s World 
of Art

• New! Penguin Random House 
Award Winners

Library Lists 
(LibLists)

Publisher 
Curated Topics

Curated 
Collections

Curated 
Topics



LibLists | Amplify diverse perspectives with librarian-curated content

Focuses on recognizing and 
supporting diversity across 
patient groups.

Rooted Wisdom

Based on culturally appropriate 
curriculum resources for 
teachers and educators. 

Indigenizing the 
Curriculum

Offers a selection of academic 
and leisure titles exploring 
human-animal relationships. 

Animal Allies 

Focused at addressing mental 
health challenges and fostering 
wellbeing among 
undergraduates. 

Mental Health and 
Wellness

Share your expertise! Partner with us to curate your own LibList.

Jennifer Randall

Lead Archivist at the International 
African American Museum and part of 
the Waccamaw tribe

Derek Marshall

Director for Branch Libraries at 
Mississippi State University

Yanti Ropeyarn

Senior Specialist, Indigenous Initiatives 
at the University of Technology Sydney

Neil Grimes & Linda 
Salvesen

Education & Curriculum Materials 
Librarian; Systems Librarian at William 
Paterson University of New Jersey

NewNew
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Simplify Selection

Identify gaps or duplicates in your collection, benchmark library 
holdings, analyze subjects, LC classifications, award winners, 
languages and more with actionable collection insights.

Save Time

Reduce the time-consuming, manual management of library 
collections with free collection development support from expert 
librarians.

Maximize Library Budget

With clear insights, such as which titles are eligible for discounts, 
which are included in Academic Complete or other subscriptions, 
and more, you can enhance your library’s collection and value.

“The new editions TMF report 
is a great way to scoop up 
newer editions that we’ve 
missed and allows us to find 
holes or gaps in the collection. 
It’s essential for any library 
dealing with librarian 
shortages.”
 
SARA DUFF 
Acquisitions & Collection Librarian 
University of Central Florida 

Title Matching Fast (TMF)
A powerful collection management service



Open Access Complete

All the benefits of open access without the risk

Expand library collections with 
free, high-quality, librarian-
vetted ebooks from top scholarly 
publishers and university presses. 
We carefully select OA content to 
ensure it meets the expectations 
of academic institutions and offers 
the latest, most relevant content. 

32,000+ Titles Free for all Ebook 
Central Customers

Open Access Complete integrates 
directly into the library’s existing 
Ebook Central platform. This makes 
it easier for users to discover OA 
content alongside the library’s other 
Ebook Central resources to provide 
a seamless research experience.

Opt-In via LibCentral

Boost library resources by offering 
a more comprehensive suite of 
research materials without 
overburdening budgets. Adding 
Open Access Complete to your 
library catalog is easy—simply log 
into your LibCentral account to 
opt-in.
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Ebook Central Academy

Mark your calendar for December 

11th - our ‘What’s New in Ebook 

Central’ session is a must-attend! 

https://clarivatesupport.webex.com/weba

ppng/sites/clarivatesupport/webinar/web

inarSeries/register/2095b20f601f41c1ad

7855020042e79c 

Missed any of the previous sessions? 

Check the LibGuide: 

https://proquest.libguides.com/libcentral 

https://clarivatesupport.webex.com/webappng/sites/clarivatesupport/webinar/webinarSeries/register/2095b20f601f41c1ad7855020042e79c
https://clarivatesupport.webex.com/webappng/sites/clarivatesupport/webinar/webinarSeries/register/2095b20f601f41c1ad7855020042e79c
https://clarivatesupport.webex.com/webappng/sites/clarivatesupport/webinar/webinarSeries/register/2095b20f601f41c1ad7855020042e79c
https://clarivatesupport.webex.com/webappng/sites/clarivatesupport/webinar/webinarSeries/register/2095b20f601f41c1ad7855020042e79c
https://proquest.libguides.com/libcentral
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O’Reilly Updates



Highlights in the reader (academic customers only)
Empowering learners and making key concepts more accessible

Learners can now customize their 
reading by taking note of the ideas and 
concepts that they find most helpful. And 
they can easily refer back to their 
highlights whenever they need a 
refresher. 

Features:
○ New highlights tab in TOC
○ Edit, delete or copy a link from the 

Highlights tab
○ Quick navigation in the book from the 

Highlights tab

○ Export all highlights in the book from 
the Highlights tab

○ Sort highlights by chapter or date 
added



Video transcript functionality
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• New transcript sits alongside videos with timestamps 
and automatic scrolling so it’s easier for users to 
follow along.

• Transcripts are applied to over 4,000 titles 
(depending on the publisher), and translations are 
available in 2,500K titles.

• Languages available vary and can include:

- German

- French
- Spanish
- Brazilian Portuguese
- Japanese

- Traditional and Simplified Chinese
- Korean



O’Reilly for Higher Education – New in 2024

• New content 

- Additions in 2024 include over 2,400 books, 290 audiobooks and 780 
videos from renowned publishers like Packt, Ascent Audio, Wiley and more. 

• New platform features 

- ‘Topics’ is now ‘Skills’ - the top navigation, side filters and Reports now 
show Skills for a more intuitive content access 

- Highlights in the reader - Empowering learners and making key concepts 
more accessible

- AI-powered search - all-new filters experience provides greater flexibility 
for learners to personalize their queries 

- Improved Video Transcripts - allows users to navigate and interact with 
videos in O'Reilly easily.

- New “focus mode” button - allows users to choose whether or not they’re 
in a focused state while reading. 

- Updated content tools and controls – Decluttering the side toolbar and 
moving tools to contextually relevant locations in the UI 

- New Admin Console navigation - changes provide easier navigation and a 
cleaner look to usage reports and insights.  

Join us for a demo.
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Rialto Updates



Rialto and Rapido Integration

Seamless Workflow: Search Rialto 
directly from Borrowing Request if title 
is unavailable from a lending partner

Right Context: Evaluate offers without 
losing the request context

Ensure Student Access: Acquired 
materials automatically link to 
Rapido borrowing request

Easily order highly-requested materials



Resource Sharing panel displayed while viewing Rialto offers



Requests and Services Page

A new page in Rialto with links to commonly requested forms and services, 
accessible via the Market menu



New “Subject” Field in the Query Builder and Facet

The Query Builder search functionality 
has been enhanced to allow users to 
refine searches by normalized subject 
values.

Eliminates the need to navigate 
through specific LCC and DDC trees to 
find books under broad categories.

The new “Subject” field is comparable to 
the same field in LibCentral. A “Subject” 
facet has also been added to search 
results filters. 



Library Activity Facet with Holdings Toggle

• To enhance search precision, we’ve added a “Holdings” toggle 
under the new Library Activity facet, enabling users to include or 
exclude their institution's holdings in search results. 

• This toggle is available across all Rialto pages where book 
metadata facets are available. 

• When enabled (the default setting), it includes all types of 
holdings (DDA, EBA, owned, and subscribed) within search 
results. When set to exclude, titles with institutional holdings are 
removed from display. 



Rialto Subject Areas in Analytics

29

• Rialto Acquisitions and Rialto Selection Plans have 
been added as subject areas in Alma Analytics.

• Helps users generate reports for Rialto purchases or 
refine existing reports with greater ease, without 
needing to perform exports of Rialto page data and 
maintain spreadsheets.

• The Rialto Selection Plans Subject Area can be used to 
make reports about Rialto Selection Plan purchases and 
activity.

• The Rialto Acquisitions Subject Area includes relevant 
dimensions from other subject areas such as purchase 
request, fund, physical and e inventory, and invoice.  All 
data is pre-filtered to Rialto, to allow for easier report 
generation. 



Awards Refresh
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With Syndetics Unbound

Rialto’s awards data source has been updated from Bowker to 
Syndetics Unbound, significantly increasing the number of awards 
available from 470 to over 2,400 awards!

What is Syndetics Unbound?

• Creating the modern library experience users expect, Syndetics 
Unbound breathes life into the library collection, making it easier than 
ever for users to uncover hidden gems and relevant resources. 

• Backed by industry-trusted data from Books in Print and LibraryThing, 
Syndetics Unbound integrates over fifteen dynamic enrichments 
directly into the catalog to boost patron discovery and engagement.

• Rialto features four Syndetics elements to help library staff make 
informed decisions while shopping for titles. 

• Want to see the Syndetics Unbound experience for yourself? 
See it in action or contact us to learn more! 

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproquest.syndetics.com%2Funbound%2Fseeit%2F%3Fid%3Dnonfiction&data=05%7C02%7CMichelle.Tomassi%40Clarivate.com%7Ca525dbdbe7b644bca04308dd04dea056%7C127fa96e00b4429e95f972c2828437a4%7C0%7C0%7C638672076404819659%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IzZUHUvTeKwUB2%2FaguOFg2WEfagKxjnR45V7eHwKJ0c%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fproquest.syndetics.com%2Fcontact%2F&data=05%7C02%7CMichelle.Tomassi%40Clarivate.com%7Ca525dbdbe7b644bca04308dd04dea056%7C127fa96e00b4429e95f972c2828437a4%7C0%7C0%7C638672076404868057%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=Hl04m5l3MEZnWRsPY4VOc60CfruuIZy%2FtsI3EWLA%2BkA%3D&reserved=0
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OASIS Updates



New in OASIS: Easily compare and evaluate stock availability

32

• Introducing new format tabs for improved accessibility 

• Three new tabs will be visible in Search Results, Authorize Orders, Express Checkout and Cart: Electronic, Print, 
and Other (Physical AV items)



OASIS | Easily compare and evaluate stock availability 
(continued)

33

A new Comparison function 
allows users to compare all 

available formats and 
license options to aid in 

selection

Features a table that can be 
sorted by price, availability, 

expected delivery times, 
and more. 



Coming soon to OASIS: Ebook Price API (In Testing)

34

Can be used alongside our existing 
print search and pricing APIs

Search for print and ebook 
availability and price from outside 
OASIS

Use with any LMS; developed with 
Folio and Talis customers in mind. 
Available for customer testing soon.

Enhancing our API 
offerings 

Connects OASIS to your 
workflow

Flexibility to use with any 
system



You’re invited: OASIS Q4 Webinar

Visit the OASIS LibGuide for all previous 
webinar recordings:

https://proquest.libguides.com/oasis/updates 

OASIS Q4 Customer Update Webinar

Wednesday, December 4th, 4:00 pm UK

Register 

Join us for this 30-minute session to learn 
more about recent OASIS updates and 
releases for Q4 2024. We will also leave 
time for an open Q&A.

https://clarivatesupport.webex.com/weblink/register/rb005841a4a4685080d82fe40314532e4
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Join us on LinkedIn!

Subscribe to the 
ProQuest Books Newsletter 
on LinkedIn. 

Get monthly updates about the 
latest insights and solutions 
that cater to your ever-evolving 
library needs.

https://www.linkedin.com/newsletters/proquest-books-newsletter-7117480887759364096/


Questions?

© 2024 Clarivate. All rights reserved. 37



Appendix - EBC content updates
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2024 new partners and 
content highlights

New content/partners

• New! Editis

• New! Euromed Communications 

• New! Brush Education 

• L’Harmattan

• Oxford University Press

• Cambridge University Press

• Springer

• Tredition Verlag

New non-English content additions

• French – 30,000+ new titles

• German – 21,000+ new titles

• Spanish – 23,000+ new titles



New! Cambridge University Press 
content on EBC

41

• 7,800+ new titles added to EBC 
with global rights

• All available as DDA

• Over 70% published in the last 
10 years, over 30% in the last 5

• Includes Choice OAT, RCL, 
Doody’s and BKCI titles



New from Wiley

42

600 titles added to Academic Complete! 

• We have expanded Academic Complete and 
Academic Complete UKI with 600 trusted, 
top-tier scholarly research titles from Wiley.

• Wiley’s content is perfect for interdisciplinary 
studies covering the latest STEM 
advancements to key humanities topics. 

• Academic Complete now includes over 
15,400 Wiley titles and is guaranteed to grow 
through 2026. 

• Our partnership with Wiley gives libraries 
access to Wiley content not available in other 
ebook subscriptions (roughly 50% of Wiley 
content in AC is not available in competitor’s 
ebook subscriptions). 

Sample Wiley titles added to Academic Complete in 2024.



Need more award-winning ebooks? Ebook Central has it all!

43

Our team of dedicated Collection Development 
librarians tracks the output of trustworthy review 
providers and meticulously compiles award lists, 
making them easily accessible to libraries:

• Black Caucus ALA Literary Awards 

• Dartmouth Medal 

• Lambda Literary Awards

• London Review Books

• National Book Award 

• New York Review of Books

• Orwell Prize for Political Writing

• Royal Society Science Book Prize

• The Booker Prizes 

• The Pulitzer Prizes

Get in touch for a copy of the title lists: 
ebookcentral@proquest.com

mailto:ebookcentral@proquest.com


Current Ebook Central Promotions | Update

44

https://about.proquest.com/en/customer-care/ebooks-offers Most discounts are automatic. Valid on new Ebook Central orders. 

World Scientific and Imperial 
College Press UA @ 1U and 

10% off Publisher Direct 

IGI Global UA @ 1U and 
20% off Publisher Direct • 25% Off Select Diversity, Equity and 

Inclusion Titles
• 20% Off Select Cybersecurity Titles 
• 20% Off Select Political Science Titles
• 15% Off Select Space Science & 

Exploration Titles
• 15% Off LexisNexis New Zealand Titles
• 15% Off End of Year Spectacular
• Save up to 30% on Springer Verlag and 

Springer Verlag Textbooks 
• 50% Off E When You Own the Print 

• Over 11,000 titles and 1,900 textbooks
• 85% available as UA
• Key subject areas like Medicine, 

Information Technology, Environmental 
Technology, Management Sciences and 
more

• Over 14,000 titles available;
• All available as UA DRM-Free
• Subject areas include Education, Social 

Sciences, Library Science, Healthcare, 
Business Management, and more

Expires 
December 31st 2024

Expires 
December 31st 2024

Most expire 
December 31st 2024

New New Ongoing

https://about.proquest.com/en/customer-care/ebooks-offers


© 2023 Clarivate

Clarivate and its logo, as well as all other 
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About Clarivate

Clarivate is the leading global information services provider. We connect people and organizations to intelligence they can trust to transform their 
perspective, their work and our world. Our subscription and technology-based solutions are coupled with deep domain expertise and cover the areas 
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Thank you
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