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How we managed the transition 





Support available for users 

•  Bookable training sessions  
•  LibGuide inc. FAQS and LibWizard 
•  In-programme teaching – increasingly being asked for RefWorks 

teaching at undergraduate level 



Ongoing issues/further developments 

•  Ongoing problems with WNC/RCM 
•  Should we move to Shibboleth authentication? 
•  When do we want to move to hard migration? 
•  ‘Niggles’ e.g. issue with author’s initials in Harvard based styles 


